arago - the Automation Experts

Automation represents a method commonly used
in all fully developed industries to transfer risky,
repetitive or simply boring tasks to machines.

Automated IT Operation

We, arago AG based in Frankfurt am Main,
specialise entirely in IT automation. Working on
behalf of our customers, our team of experts
achieve improvements in quality in cost-intensive
areas of IT while reducing costs at the same time.
This is where top-class technology meets extensive
market expertise.

Our mission is to automate the development, A UtOPIlOt
management and operation of IT systems as much
as possible using intelligent software tools.

The continuously increasing complexity of the IT
landscape as well as the existing skills shortage
can thus be mitigated for good within the existing
budget.
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AutoPilot for IT Operation

The arago AutoPilot is a knowledge-based
architecture, which automatically - i.e. without
human intervention - analyses the possible
causes of incidents and changes in IT operation
and actively develops and implements suitable
strategies for solving the issues.

The AutoPilot can be used to automate virtually all
tasks currently performed by IT administrators and
IT experts. In its activities, the AutoPilot draws on a
knowledge pool maintained by your experts, similar
to a wiki. The deposited knowledge is used and con-
sistently combined to form new scripts to perform a
diverse range of tasks.

How does the AutoPilot work?

The knowledge of your IT specialists is captured in
slim, modular and reusable knowledge items (Kls)
and linked to a model of your IT landscape.

Using a model-based and algorithmic approach, the
AutoPilot supports your IT operation by automating
up to 80 % of all activities.
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How is the AutoPilot used?

The AutoPilot can be integrated easily into mature IT
environments. It directly supports incident, pro-
blem, change and event management processes.
Though, the existence of comprehensive process
structures is not an indispensable prerequisite for

its use. What is required is an up-to-date IT model as
well as appropriate monitoring information — as is
the case for classic IT operation.

The AutoPilot enables you to apply the knowledge
that exists in your company in an automated man-
ner. It facilitates cost-effective, flexible and individu-
al IT service management with full documentation.
Besides undertaking the administrative activities
arising in day-to-day operation, the AutoPilot has

When an administrative task (such as rectifying an
Exchange Server malfunction) needs to be perfor-
med for a particular node in the model, the Auto-
Pilot can combine Kls to form a complete action
sequence.

It initiates, monitors and modifies these actions in
the course of the analysis. It generates commands —
like an administrator does - to solve a problem.

At the same time, it documents everything it does.
If the AutoPilot cannot rectify a malfunction by
itself, all the information and analysis results are
fed into an integrated or external ticket system in
human-readable form and passed on to a human IT
specialist.

the advantage that by combining the stored modu-
lar knowledge items it is also capable of responding
to unforeseen events.
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CloudPilot for IT Operation

The arago CloudPilot is a special form of the afore-
mentioned AutoPilot, which concentrates on the
following two tasks:

1. Management of dependencies between several
cloud platforms

2. Management of the use of different providers for
one cloud platform

To ensure that both areas are dealt with in the
CloudPilot, the AutoPilot software is supplied with
knowledge items matched to familiar cloud infra-
structures.

These are either used directly or can be adapted to
the specific environment by appropriate changes.

What is the difference compared to conventional

automation solutions?

Dynamic recombination

Thanks to its capability of dynamically recombining
operative knowledge, the AutoPilot is also capable
of responding to unknown events.

Individual application
The AutoPilot can be used in totally individual ap-
plications as well as heterogeneous environments.

Response to changes

By maintaining the knowledge pool yourself, you
are independent of release cycles. This enables a

direct response to changes in your IT landscape.

Benefits to you

+ Increased availability of the IT systems

+ Reduced response times

+ Improved service quality and compliance

+ Reduction in operating and support costs

+ Relieves your IT experts from reactive activities

Conservation of your operational knowledge
The AutoPilot enables lasting documentation of
your company’s existing operational knowledge.

Simple maintenance

The required manual maintenance does not include
all possible dependencies in each case but merely
the addition of the new or changed information.

The payment model

The payment model stipulates payment only in case
of success, when incidents are dealt with in a com-
pletely automated manner. Without any licence fees
and therefore with no risk for your organisation.
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1
oW :uv"‘o

. ®
TUVRheinland

\\\\\\\HI// b
mmy »

0. Q%
: 000003?;\

The function scope and usability of
the AutoPilot



